FAQ (Frequently Asked Questions)

For additional
support call:

If I need additional help, what can I do?

Call 0800 1387202 during normal working hours

Can I use a Macintosh Computer?

Yes

What version of Internet Explorer must I have?

We support IE7, IE8, IE9 (with IE7 or IE8 you will need to
download Google Chrome Frame)

Can I use Google Chrome, Safari or Firefox?

Yes

Can I view my exam report?

No, your report will be sent to the medical professional who sent
your referral so that they can discuss the report with you

Can I share my images with other people?

Yes, see how to instructions below

If I still need a CD of my images can I get one?

Yes, however you may create one yourself with data in a
standard medical format (DICOM) as well as in JPG, accessible by
most hospitals and imaging centres. Please follow instructions
below on how to save the images to my local PC

Can I see multiple images?

Yes, you can see all the images you have had taken, at Cobalt

Can I use an iPad to view my exams?

Yes, be aware some features operate a little differently when
using an iPad

How do I know when my images are ready?

You will receive an email stating updated diagnostic information
has become available for you

Can I print the images on my home printer?

Yes, select the print icon while viewing the exam

0800 1387202

Logging into MyVue

For additional
support call:
0800 1387202

Problem: I don’t have a password.
Solution: Go back and check your MyVue email invitation it contains a system
generated password.
Problem: I forgot my password.
Solution: Click on “Forgot password” on the login screen. You will be prompted
to enter your email address. A new password will be sent to your
email address. (You can only use the ‘forget password’ function after the
initial login has been completed.)

Problem: I never received any emails with login information from MyVue.
Solution: Please call 0800 1387202 a member of our team will help you.
Problem: After I logged in, the system asked me to reset my password.
Solution: This is normal, enter a password you can remember and enter a
security recovery question and answer.

Sharing my images with others
Problem: I want to share my images with someone else but I don’t know how.
Solution: In the MyVue Main Window, select the share icon.

For additional
support call:

The ‘Share Exam’ menu below will appear. Input the email address of the
person you would like to share images with. Notice the twisty icon; this provides some
options, for example, how long your guest can view your images, if you want to share all
of your images or just the current one you’re viewing, and the option to add comments.

0800 1387202

You will receive a ‘Share Exam’ window to
indicate completion.

Stop sharing my images
Problem: I no longer want an invited guest to be able to see my images
For additional
support call:
0800 1387202

Solution: In the MyVue Main Window, select the ‘View Shared Exams’ icon
The below menu will appear, Click on the
icon at the right of each line for the
Share actions you wish to cancel. Click on the Undo All button to undo all existing
sharing instances.

Viewing the images

For additional
support call:

Problem:
Solution:

My exam has several images but I can only see one
If you have a mouse with a centre wheel, scroll through the images with this
method, or there is a slider bar to the right of the image that allows you to view
more slices.

Problem:
Solution:

How will I know when my images are ready?
Images are not seen until a set number of days after your exam has been
completed. You will receive an email notifying you that the images have been
posted.

Problem:
Solution:

I had more than one type of scan at Cobalt. Where can I find my other images?
With the image displayed, click on the ‘View All Previous Exams’ icon.

0800 1387202

