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Recent patient feedback from Dr Udeshi’s One Stop Clinic at Cobalt
Imaging Centre Cheltenham

“Dr Udeshi was very approachable and warm which gave us confidence to ask the
guestions that were important to us. Being able to hear straight away what the scan
showed was fantastic, waiting for news is difficult particularly when you're in pain.” —
January 2023

“It was good to have a truly professional consultation. Thank you.” — December 2022

"He was very professional, but had a kind, listening manner. He spent the time to
explain everything properly and | didn't feel rushed. The one stop visit was great and
| would highly recommend." — December 2022

"Dr Useshi had a wonderful manner and took the time to explain my result in terms |
could understand. Excellent service and excellent consultation. Thank you!" —
December 2022

"Dr Udeshi was very kind and gentle in his manner, explained everything very clearly
and gave us confidence in his care. We were very grateful to get the scan done and
reported on so quickly - thank you for your help." — November 2022

"Dr Udeshi was very caring, kind and compassionate. He put me at ease straight
away. He explained everything clearly. | would recommend him and the one stop
service without hesitation." — November 2022

"Was thorough with the report. Reassuring and explained everything from the scan
in detail." — November 2022

"Exceptional service from start to finish. All staff very friendly and helpful. After my
MRI scan Dr. Udeshi explained everything in great detail and in simple terms. To
have the results the same day and someone to explain them was so reassuring. | did
not feel rushed. Dr. Udeshi asked if | had any questions and explained the way
forward. If only all doctors were so understanding and provided such a service." —
October 2022

“Dr Udeshi was the perfect doctor, | could not fault him. His calm demeanour gave
me confidence in his abilities, the way he talked me through everything before he did
it meant | was able to relax. 10/10 it's a shame he can’t be my GP” — October 2022



“One of the best appointments | have ever been to, from arrival to departure, all the
staff were friendly and courteous, Dr Udeshi (although | am sure was extremely
busy) not only went through everything he had seen in my MRI images, explaining
everything | didn't understand, but even gave me time to ask my own questions and
answered everything, such a kind gentleman. Thank you so much for your time and
patience. We need more Dr's like him.” — September 2022

“He was very professional, explained all the results of my scan. He provided
reassurance and a clear explanation of the scan results.” — September 2022

“Dr. Udeshi was extremely personable and sympathetic and was very good at
explaining the results of the scan. The best Consultant | have ever been treated by,
and the whole experience at the Centre was outstanding.” — September 2022

“Superb service - efficient, fast, professional. Significantly identified cause of
symptoms and recommended clear next steps. Perfect.” — August 2022

“‘Made me feel very at ease. Explained scan results in straight forward
uncomplicated way, so | could understand. | would highly recommend Dr Udeshi.”
July 2022

“Excellent service all staff were extremely helpful and centre was spotless. Dr
Udeshi was kind, informative and a pleasure to see. He explained my results clearly
and with compassion.” — July 2022

“Very impressed with the ease and professionalism | experienced, for me this was a
very stressful situation and the customer journey | experienced was actually

enjoyable. Thank you @)" — July 2022



