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Results & Action Plan:

An Increase in response rates this month (4.9%) compared to (3.6%) in October 25 .Overall satisfaction rate also decreased slightly (99.3%) compared to (99.4%) in October 25. Of the 2 pts who reported a delay over 15 mins
100% reported being informed of the delay. The number of Patients who were aware of Cobalt's medical charity status increase this month to (83.6%).

Comments

"The receptionist was extremely helpful and attentive. Her knowledge and professionalism saved me a 2 hour return journey."

" Lovely staff, very quick and efficient everything was clearly explained and seamless. An excellent experience overall..".
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